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Per the July 1, 2009-June 30, 2012 agreement between the Town of Amherst (TOA) and 

Appalachian Power Company (APCO or Company): 

 
5. The Company shall attempt to keep each and every lamp covered by this Agreement in operation 

during the time provided, and shall relight any lamp or lamps within a reasonable period of time after 

being notified of outages. Adjustments to the bill for outages which are reported to the Company in 

writing shall be made for all days during which the lamp failed to work; provided, however, that the 

Company shall be given two regular work days (Monday through Friday) from the time of notification 

by the Customer or its representative to repair any fixture covered in this Agreement, and that no 

adjustment shall be made if the repair is completed within that two day period. Notification for a bill 

adjustment shall be considered only if in written form, which may be by telephonic facsimile to 

(304)562-4578, or by electronic mail to hurricanecommercial@aep.com, but it is agreed that verbal 

notification shall be sufficient for initiating repair measures. The adjustment made by the Company 

shall be on a daily pro rata basis to reflect the actual number of days during which the unit was 

inoperative. The Company man change either the facsimile number, or the e-mail address, or both, set 

out above by notifying Customer. 

 

Procedure to order repairs: 

The Town employee taking the “complaint” is to enter the trouble call online on the 

APCO “Streetlight Maintenance Request” order system at: 

https://www.appalachianpower.com/CustomerService/ServiceOptions/ReportTrouble/Str

eetlight/Default.aspx. Note that the required repair info includes: 

 An indication of the problem  (Does not come on, Stays on, or Other) 

 Street light address (i.e. number of nearest building) 

 Pole number 

 Directions to light (i.e. street and nearest cross street)  

 

To expedite the repair, send an e-mail containing the same info to these individuals:  

knclark@aep.com, slsharp@aep.com, rahale@aep.com 

 

Copy the trouble order with info on when it was sent to AEP to the Fiscal Assistant who 

will keep track of outstanding street light issues until a Town employee has verified that 

the problem has been resolved. If the light has not been repaired within two working 

days, the Fiscal Assistant is to send a request for a bill adjustment to 

hurricanecommercial@aep.com as well as any appropriate reminders. 

 

 

Information on how new street lights  

See http://www.amherstva.gov/menu/services/street%20lights/index.asp. 

mailto:hurricanecommercial@aep.com
https://www.appalachianpower.com/CustomerService/ServiceOptions/ReportTrouble/Streetlight/Default.aspx
https://www.appalachianpower.com/CustomerService/ServiceOptions/ReportTrouble/Streetlight/Default.aspx
mailto:knclark@aep.com
mailto:slsharp@aep.com
mailto:rahale@aep.com
mailto:hurricanecommercial@aep.com
http://www.amherstva.gov/menu/services/street%20lights/index.asp

